AOroBOP OKA3AHUA YCNYT

Hactoswwmin [orosop okasawus ycnyr (nanee - [loroBop) paspaboTaH B COOTBETCTBUW C AEUCTBYHOLMM
3akoHogatenbcTBoM Poccuitckon ®efepauun U perynvpyloT B3auMOOTHOLLEHMS mexdy ADOHEHTOM, MOMb3yHLMMCS
ycnyramu cesau, 000 «OKC» n Onepatopom.

Ycnosus Jorosopa yctaHaenusatotcss 000 « OKC» 1 OnepaTopom camoCTOSTENBHO, ABNSOTCS MO CMbICAy CT. 437
IpaxgaHckoro Kogekca PO nybnnyHon odepToit u MoryT BbiTb NPUHSTHI DM3MYECKUM JTULOM (rpakaaHUHOM) HE MHaYe Kak
nyTem npucoeanHeHns k [lorosopy B Lienom.

Wcnonb3yemble TepMUHBI M onpeaeneHns

«AGOHEeHT» unun «KnuenT» - huanyeckoe nNuLO, ABNAKLLEECS NONb30BATENEM YCRyr CBA3M, C KOTOPbLIM 3akmioyeH [loroBop
0 npegocTaBneHumn lNpoaykTa, NpegycMaTprUBatOLWMIA BblaeneHne AyTEHTUMKALMOHHBLIX AaHHBIX ADOHEHTY CO CTOPOHbI
Onepartopa.

000 «OKC» - 00O «OKC», 3apernctpupoBaHHOE B COOTBETCTBUM C JENCTBYIOLWMM 3aKOHO4ATENbCTBOM POCCUIACKONM
®epepauum, MHH 5504122776, OFPH 1075504001517, umetowiee mectoHaxoxaeHue: 644033, r. Omck, yn. TioTuesa, 4. 1,
[ENCTBYIOLLEE HA OCHOBAHWW areHTCKOro cormawerns ¢ OnepaTtopoM u okasbiatollee ABOHEHTY ycnyry «[lomalHui

MHTepHeT» B COCTaBe l'Ipo,quTa B COOTBETCTBMU C HACTOALLUM ﬂ,OFOBOpOM 1 [lononHntensHble ycnyru.

«Onepatop» - - [ybnnyHoe akumoHepHoe 06LecTBo «Mera®oHy, 3aperncTpupoBaHHOE B COOTBETCTBUM C AEUCTBYIOLMM
3akoHogarenbcTBoM Poccuitckon ®epepaunm, MHH 7812014560, OTPH 1027809169585, umetoLiee MeCTOHaXOXAEHWE:
127006, r. Mockea, OpyxelHblii nepeynok, 41 n OeiCTBYIOLLEE HA OCHOBAHWW areHTCKOro cornaiieHns ¢ Onepatopom w
okasblBaroLiee AGOHEHTY Ycnyrvt CBs3M, 3a UCKITOYEHIEM yenyrit « [JOMaLUHUIA MHTEPHET».

«[poayKT» - KOMMMEKC COBMECTHbIX ycnyr anst dmsmyeckux nuu, okasbieaemblx OO0 «OKC» u Onepatopom B

COOTBETCTBMM C TapuchHbIM NaHoM. [poayKT BKMKOYAET B ce0s CrneaytoLnin KOMMIEKC COBMECTHbIX YCYT:
«[lomallHnin MHTepHeTY;

«Undpposoe TenesuaeHue OTTy;

«SMART TV»;

«MobunbHas cBA3bY.

«ADBOHEHTCKasA NUHUAY - NINHUS CBA3W, COEAMHSAIOLLAs NONb30BaTeNbCKoe (OKOHEeUHOe) 06opyaoBaHMe ABOHEHTa C
OKOHEYHbIM 311eMeHTOM ceTu cBsian Onepatopa.

«AbOHeHTCKas nnata» - nnata 3a ycnyri cornacHo BblbpaHHOMY AGOHEHTOM TapudHOMY nnaHy, B3MMaemas BHe
3aBMCUMOCTW OT (haKTUYECKOrO MCMOMb30BaHWS AOGOHEHTOM YCMyr, 3a MCKIMKOYEHWEM CryYaeB, MpegyCMOTPEHHbIX
3akoHogatenbcTBoM PO. CnncaHne AGOHEHTCKOM NnaTtbl MOXET ObiTb OAHOKPATHLIM B OBHOM pacyeTHOM nepuoge nnbo

NOCYTO4YHbIM.

«AyTeHTUDMKaLMOHHbIE AaHHbIe» — JlorvH 1 Maponb AGOHeHTa, ucnonb3yemble Ansg Aoctyna K JlnyHomy kabuHety u3

CceTH VIHTEpHET niunu Ans 4OCTyna Kk COOTBETCTBYHIOLLEN yCryre.

«MpeHTMdUKALMOHHBIN MOAYNbY» - 3NEKTPOHHBIA HOCUTEMb WH(OPMALWK, YCTAHOBNEHHbIN B aBOHEHTCKON CTaHLMM

(aBOHEHTCKOM YCTPOWACTBE), C NOMOLLbI0 KOTOPOTO OCYLLECTBNSAETCS MOEHTU(MKALMS abOHEHTa ONepaTopoM CBA3M, AOCTYN



aboHeHTCKOM cTaHUuM (abOHEHTCKOro YCTPOWACTBA) K CETM MOABMXHOM CBA3W, a Takke obecrneuuBaetcs sawuta OT

HECaHKLMOHNPOBAHHOIO NCNOb30BaHNA aboHeHTCKoro HOMepa.

«[ononHuTenbHble ycnyru» - ycnyri, okasbiBaemble OnepatopoMm u OOO «OKC» HemocpencTtBeHHO w/immn ¢
NpUBIEYEHNEM TPETbYX ML, B TOM YKUCIIE TEXHONOMYECKN HEPa3pbIBHO CBA3aHHbIE C YCMyramu CBA3V 1 HanpaBreHHble Ha
MOBbILLEHNE WX NOTPEOUTENBCKON LIEHHOCTW. [MOpSAOK OKa3aHWs W onnathl, a Takke CTOMMOCTb [JOnOnHUTENbHbIX YCryr
onpegensitorcs Onepatopom 1 OO0 «OKC» B ycrnoBusix okasaHWsi COOTBETCTBYHLIEN ycnyru, nnbo [oBOAsTCS A0
ABOHEHTOB MHbIM CMOCOBOM M SBASIOTCSH HEOTHLEMIEMOI YacTbio [loroBopa ¢ MOMEHTA WX NpUHATUS AGOHEHTOM B Nopsiake

1 Ha ycrnosusix, ycTaHoBreHHbIx Onepatopom 1 000 «OKCy».

«JInuHbIN KabuHeT» — Beb-CTpaHuLa Ha Calite www.megafon.ru, cogepxallas cTaTUCTUYeckyo nHdopmaumio 06 obbeme
NONYyYeHHbIX YCIyr 1 TekyLiem cocTosiHum Jluuesoro cyeta AGoHeHTa. Kpome Toro, Ha AaHHOM CTpaHuLe OCYLLeCTBASIOTCS
nognucka ABOHEHTa Ha Oka3aHMe YCryr, 0TKa3 OT HUX, a Takke pasmeLyatotcs yBegomneHus Onepatopa u 000 «OKC» B
agpec AboHeHTa. B criyyae npuocTaHoBneHNs NpeaocTaBneHns yenyr JInyHbli kabuHeTt ocTaeTcs 4OCTYNHbIM ANt AGOHeHTa

yepes ceTb VIHTEPHET B TEYEHWE CpoKa AencTBMs [JoroBopa.

«JlnueBoii cyeT AGOHEHTa» — PerucTp aHanUTYeCKoro yyeTta B GunnmuHroon cucteme Onepartopa, npeaHas3HaueHHbIN Ans

OTPaXeHus B y4eTe onepauyi No NocTynneHnto onnatl 1 NoTpebneHnio npegoctaensiemMblx AGOHEHTY yCnyr.

«JlormH» — pervcTpaunoHHoe umst AGOHEHTA, COCTOSILLEE 13 YHUKANBHOTO Habopa NaTUHCKMX niunu pycckmx 6ykB, Lmdp, a
TaKke CUMBOIIOB, npepocTasnsemoe A6oHeHTy OnepaTopom Anst Nonb3oBaHWs Ycnyramu cBsau. B npouecce nonb3oBaHus

Yenyramu ¢Bsiau JI0rMH M3MEHEHUIO HE MOAIEXMT.

«Maponb» — Habop NaTUHCKMX u/unK pycckmx BykB, LMMP, a TaKkke CUMBOIOB, MpeaocTaBnsieMbin AGoHeHTy Onepatopom
Ans poctyna k Ycnyram cesisu. B npouecce nonb3oBaHns Ycnyramu cesiau aponb MoxeT 6biTb M3meHeH OnepaTopom Ha

OCHOBaHW BONen3bsBneHns ABOHeHTa.

«MpepoctaBnenne goctyna k Yenyre» - coBokynHocTb aencteuit OO0 «OKCx» no dhopmupoBaHnto AGOHEHTCKOM NUHUN 1

NOZKITOYEHNIO C €€ MOMOLLbHO NOMb30BaTENLCKOrO (OKOHEYHOr0) obopynoBaHus k Y3ny cesasn OO0 «OKC».
«PacyeTHbIN nepnogy - Nepunop ¢ Nepeoro no nocneaHee YKUCNo KaneHaapHoro Mecsua, paeHbin 28, 29, 30 unu 31 gHam.
«CanT» - COBOKYMHOCTb NIOTMYECKM CBA3AHHBIX CTPaHWL, B CETW MIHTEPHET, pacnonoXeHHbIX Mo agpecy: www.megafon.ru.

«Cnam» - TenemaTiyeckoe 3MeKTPOHHOE COODLLEHMe, NpefHa3HaYeHHOe HEOMpPeAeneHHOMY Kpyry N, AOCTaBneHHoe
ABOHeHTY 6€e3 ero npegBapUTENbHOTO COrMackst U He MO3BONSIOLLEE OMPeAEenuTb OTMPaBUTENSs 3TOr0 COOOLUEHNS, B TOM

yncne BBMAY YKal3aHWs B HEM HECYLLECTBYIOLLEro Ui (anbcutunLmMpoBaHHOTO aapeca OTNpaBuUTENS.

«TexHM4ecKass BO3MOXHOCTb npepocTaBneHus poctyna k cetu cBsn 000 «OKC»» - ogHOBpeMeHHoe Hanmnyve
He3aeCTBOBAHHON MOHTUPOBAHHOW EMKOCTM Y3na CBS3W, B 30He AENCTBMS KOTOPOro 3anpaluvBaeTcs MOAKMYeHue
norb3oBaTenbCkoro (okoHewHoro) obopyposanus k cetn ceaan OO0 «OKC», u He3apeicTBOBaHHbIX NMHUIA CBSA3W,
no3BONsLLMX copMupoBaTb ABOHEHTCKYIO NMWUHUKO CBA3M MEXZy Y3NOM CBS3U W MONb30BATENbCKAM (OKOHEYHbIM)

obopynosaHuem.


http://www.megafon.ru/
http://www.megafon.ru/

«TapVI(prIVI nnaH» - COBOKYMHOCTb LIEHOBbIX W UHbIX ycnosm7|, B COOTBETCTBUWN C KOTOPbIM ABOHEHT MOXET NONb30BaThLCS

OZHOM NGO HECKOMbKUMIA YCRyramu.

«Y3en cBA3MU» - CPEACTBA CBA3N, BbINOMHSIOLLME (PYHKLMM CUCTEM KOMMYTALMK.

«Yenyray - ycnyra «[JomawHuin MHTepHeT», okasbiBaemas OO0 «OKC» B pamkax lMpogykTa.

«Ycnyru cBA3WU» - UMEeHyeMble COBMECTHO TEPMUHBI « TapUHbIA NNaH» 1 «ONONHUTENbHbIE YCIyriny.
2. AyTeHTU(DMKaLMOHHBIE faHHbIe

2.1. [ns poctyna k Ycnyre AGOHEHT u (Mnn) nonb3oBaTenb MCMOMb3YT AyTEHTUMKALMOHHLIE AaHHble, 3a
COXpaHeHue KOHMMAEHUMANBHOCTM KOTOPbIX HECYT OTBETCTBEHHOCTb CaMOCTOSTENbHO. AGOHEHTY W (MnK) NONb30BATENH
3anpeLyaeTcs Mcnosb30BaHne AyTEHTUPMKALMOHHBIX AAHHBIX TPETbUX NUL ANst JOCTYNa K CETW Nepeaayn AaHHbIX, a Takke
3anpeLyaeTcst pacnpoCcTpaHsTh Takue AaHHbIE B 0OLLEA0CTYNHbIX pecypcax ceTn MHTepHeT (popymbl, AOCKM 0O BABIEHNH,
yaT 1 T.M.). AGOHEHT CaMOCTOSTENBHO HECET OTBETCTBEHHOCTb 3a BCE AENCTBUS B CETU VIHTEPHET, Npou3BeaeHHbIE NOg

AyTeHTUDMKALIMOHHBIMW JaHHBIMM ABOHEHTA UM CaMUM W NONb30BATENEM.

2.2. nsa UOEHTUMKaLMm ABoHeHTa, a TaKke ans COBEpLLEHNS JENCTBWNIA no
MOAKITIOYEHNIO/M3MEHEHNIO/OTKIHOYEHNIO YCnyrn npu obpalleHun AGoHeHTa B cnyx0y noaaepxku knueHtoB Onepatopa
nocpeaCcTBOM CETEl AneKTpoCBsAan (BKMoyas cetn TenedoHHom cesan), OnepaTop Bnpase 3anpocutb y ABOHeHTa n (unu)
nonb3osatens: Homep [oroBopa, AyTeHTUMKALMOHHbIE AaHHbIE, afpec YCTaHOBKM OKOHEYHOrO (MOSb30BaTENbCKOro)

obopynoaHusi, 4 (YeTbipe) LnMdpbl 4OKYMEHTA, YAOCTOBEPSIOLLETO NMNYHOCTb AGOHEHTA, YKa3aHHOTO B 3asiBNEHMM.
3. NpaBa 1 0653aHHOCTV CTOPOH, OrpaHNYeHUsi NPU NONb3OBAHUM yCnyramMu
3.1. 000 «OKC» obs3aHo:

3.1.1. OxasbiBaTb ABOHEHTY Ycnyry B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon Oegepauni, HacToOALMM

ﬂOFOBOpOM 1 NOJTyYEHHbIMU NULIEH3UAMU;,

3.1.2. B kauecTBe 40OPOBONEHO MPUHATOrO Ha cebs 0bs3aTenbCTBa NPUHUMATL MePbl MO OrPaHUYEHNIO JOCTYNA K
WH(OPMALMOHHBIM  pECYpCaM, 3ampeLleHHbIM K pacnpoCTPaHEHWIO, B MOPSAKE W Ha YCMOBUSX, YCTaHOBMEHHbIX

LENCTBYIOWMM 3aKkoHodaTenscTeoM PO;

3.1.3. C momeHTa npuHATUSA 3asBku oT OnepaTtopa, YCTPaHATb HEUCNPaBHOCTY, NPENSTCTBYIOLLME MOMb30BAHMIO
Ycnyroi, ¢ y4eTOM TeXHUYECKOW BO3MOXHOCTU B CPOK, He MPEBbILLAOLWMIA 7 (CeMb) pabounx AHen C Aatbl NOCTYNAEHNs
3assku ot Onepartopa, 3a ucknoyeHnem cnyyvaes otcytctaus goctyna OO0 «OKC» Kk MecTy noBpexaeHus (aBapuu).
HeucnpaBHOCTW, BO3HMKWNE MO BUHE ABGOHEHTA, YCTPaHSATb C Y4ETOM TEXHUYECKUX BO3MOXHOCTEN 33 JOMOMHUTENbBHYHO

nnaty B COOTBETCTBMM C AencTByowmm nperckypaHtom OO0 «OKCy.
3.2. Onepatop 06s13aH:

3.2.1. N3Bewatb ABOHEHTOB 06 u3mMeHeHun TapudoB Ha pOAYKT, MPUHLMNOB M BMOOB TapudukaLuy nyTem
pa3sMeLLeHns nHcpopmaLm 06 nameHeHnsx Ha Caliite, a Takke B Mectax pabotbl c AGoHeHTamu He MeHee YeM 3a 10 (aecsTb)

KaneHaapHbIX QHen oo BCTYNNEHUsA B CUMNY Taknx U3MEHEHUIA,



3.2.2. HasHauaTb no cornacoBaHmio ¢ AGOHEHTOM HOBbII CPOK MPeLOCTaBNEHNUS YCIYTu, ecrin HeCobNIoAeHNe cpoka

Bb1n10 06ycnoBneHo 06CToATENLCTBAMMU HENPEOAONMMON CUTbI;
3.2.3. ObecneunBatb COONIOAEHNE TalHbI CBS3M B COOTBETCTBUW C AEACTBYIOLLMM 3aKOHOAATENLCTBOM PO;

3.2.4. OxasblBaTb KPYroCyTOMHO CriedytoLLme MHPOPMALMOHHO-CNPABOYHbIE CEPBMChI, NOCPEACTBOM CMPABOYHOI

cnyx6bl Onepatopa:
- pefocTaBneHne nHopMaLmu o Tapudax 1 MHon uHcopmMauyn o lMNpogykre, Yenyre u Ycnyrax cessu,
- NpefoCTaBneHe MHGopMaLu 0 TePPUTOPUM OKadaHns Yenyr cBasm (3oHe obecnyxmBaHms);
- npegocTaeneHne ABOHEHTY MHAOPMALMN O COCTOSHWUN ero JTNLEeBOro CYeTa;
- npueM oT ABOHEHTa MH(OPMaLMK O TEXHUYECKX HEUCNIPABHOCTSX, NPENSTCTBYIOLMX NOMb30BaHMIO [poayKToMm;

- Npuem ot AbBoHeHTa VIHdJOpMaLlVII/I 0 TEXHUYECKNX HEUCMNPABHOCTAX, NPENATCTBYHOLWMX NONb30BAHUIO YCJ'IyFaMVI

CBA3M;

3.2.5. OkasaHwue becnnaTHbIX VIH(*)OpMaLl'VIOHHO-CI'IpaBO‘-IHbIX CepBNCOB MOXET NPoM3BOAUTLCA C UCMOJIb30BAHMEM

aBTOMH(opmaTopoB. [peaocTaBnsaTh MHGOPMALO, BKITOYAIOLLYHO B ce0s:
- HaumeHoBaHwe (chupmeHHoe HaumeHosaHne) OO0 «OKC» n Onepatopa;

- pekeuauTbl BblgaHHbIX OO0 «OKC» u OnepaTopy NUUEH3UIA HA OCYLLECTBNEHWE AEATENbHOCTM B 0Bnactu CBs3u M

NULEH3NOHHbIE YCIOoBUS;
- YCIOBWS 1 NOPSAZOK NpegocTaBneHns Yenyr ¢aa3u, B Tom uucne MNpogykta u Yenyru;
- Tapudbl Ha Ycnyru cesaun, B TOM yncne MpoaykT u Yenyry;

- NOPAAO0K, (hOpPMbI 1 CUCTEMBI ONNaThl YCnyry ¢Bs3un, B ToM uucne MNpoaykTa n Yenyru;
- HOMepa TenegoHOB CMCTEMbI MH(OPMALMOHHO-CPABOYHOIO 0BCAYXNBaHUS;

- UHyI0 MHhopmaLmio, 06s13aHHOCTL MO NpeaocTaBneHno kotopoi Boanaraetcs Ha 000 «OKC» n Onepatopa AenCTBYOLWMM

3aKoHOaTenbCTBOM.

3.2.6. W3Bewatb AGOHEHTOB O MpeanoraraeMbiX NepepbiBax B NPEOOCTaBMNEHUM YCNYr CBSA3M, CBA3AHHBLIX C
HeobXxoaMMOCTbIO NPOBeAeHUs NnaHOBO-NpodunakTuyecknx pabot, He nosgHee, Yem 3a 12 (ABeHadLaTb) 4acoB [0
npeanonaraeMoro Havana wx NPOBEAEHNS, NMyTeM pa3MeLLeHMs COOTBETCTBYHLEN MHopmauun Ha Cainte. MposeaeHre
NnaHoBO-NpodunakTuyecknx pabot cpokom He Gonee yem 6 (WecTb) 4YacoB NOAPSA HE CUATAETCA MpepbiBaHVEM

npeLoCTaBMeHUs YCyr u nognexut onnate AGOHEHTOM.
3.3. 000 «OKC» Brpase:

3.3.1. Tpn ypesBblyaiHbIX CUTYaLUMaX MPUPOSHOrO W TEXHOTEHHOTO XapakTepa B MOpsiaKe, OnpefeneHHOM

3akoHogaTenbCTBoM Poccuiickon ®efepaLmn, BpeMEHHO NpekpaLyaTh Ui orpaHiMBaThL okasaHue YCmyri.



3.3.2. MpuocTaHoBUTL OKasaHue Ycnyru B nopsake, npegycMoTpeHHoM . 8.1. [lorosopa;

3.3.3. OTkasaTtb B 3aKnoyeHuu [JoroBopa npu OTCYTCTBUN TEXHUYECKON BOMOXHOCTM NPeoCTaBeHns focTyna K
cetu cas3n 000 «OKCy», coobuyms 06 aTom 3aseuTento Yepes Onepatopa B NUCbMEHHON (hOPME B CPOK, HE NPEBbILLALLMIA

10 (necatb) oHeN ¢ AaTbl OKOHYaHWUS NPOBEPKW HANMYUS TEXHUYECKON BOSMOXKHOCTM, MPOBOAUMON Ha OCHOBaHUM 3asiBNEHNS.
3.4. Onepatop Bnpase:

3.4.1. CamocTosATeNLHO onpegendtb nepevyeHb W BpemMa MNpefoctaBnAeMbiX NaTHbIX VIHd)OpMaLlVIOHHO-

CMpaBOYHbIX CEPBHCOB;
3.4.2. OcywecrtensaTb pacyeTbl ¢ AboHeHTOM 0T umeHn 000 «OKCy;

3.4.4. PactoprHyTb [loroBop, ecnu AGOHEHT He cobntoaaeT ycnosus [Joroopa, Wnn ecnu ucnonHexmto [Jorosopa
NPensTCTBYIOT BO3HMKLLME 06CTOATENLCTBA HENPEOAONMMO CUMbl, yBeaoMmuB 06 aTom ABoHeHTa 1 OnepaTopa He no3aHee
yem 3a 30 kaneHaapHbIX OHEN.

3.5. ADOHeHT 0093aH:

3.5.1. Cobniogatb HOpMbI, 3@ HapyLleHWe KOTOPbIX MPeAyCMOTPEeHa OTBETCTBEHHOCTb 3aKOHOLATENbCTBOM
Poccuickon ®enepaumu, 4eMcTBOBaTL B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickoin epepauum. PacnpocTpaHeHue,
pasmeLleHe 1 NpefocTaBneHne AOCTyna TPETbUM NuLaM K pesyribTatam OXpaHSeMON MHTENNEKTyanbHOM AesTeNbHOCT!,
TaKKe Kak pacnpocTpaHeHue, pa3MeLLeHe U NpegocTaBeHe OCTyNa TPETEUM NLaM K MaTepuanam, pacnpocTpaHeHue
KOTOpbIX 3anpeLleHo AeicTBytoLwmMM 3akoHogatenscTsoM P®, nocpeacteom Yenyrn OO0 «OKC» 3anpelueHo. Hapywexwe
UCKNIOYNTENbHBIX NpaB npaBoobnajatened, pesynbTaTOB WHTENMEKTyanbHOM [LeATENbHOCTW W pacnpocTpaHeHue
MaTepuanoB, 3anpelleHHbIX K pacrnpoCTPaHEHW0 3akoHogaTenbcTBoM PO, Brnever npuerneyveHne ABOHeHTa K
OTBETCTBEHHOCTM B NOpsdKe, MPeaycMOTPEHHOM AeicTByowmm 3akoHogatensctBoM P®. OO0 «OKC» He Hecer

OTBETCTBEHHOCTU 3a HENPaBOMEPHbIE AeNCTBINS ABOHEHTa, coBepLUeHHbIe npu ucnonb3osaHun Yenyrn 000 «OKCy;

3.5.2. PeructpupoBartb Yepes cnyxBy nognepxku AboHeHToB Bce chuanyeckue (MAC) agpeca ceTeBbIx agantepos

1 YCTPOMCTB, 1cnosb3yemMbix AGOHEHTOM v (1nn) nonb3oBatenem Ang goctyna k Yenyre Onepartopa;

353. B chyyae BO3HMKHOBEHUA aBapMI?IHbIX cmyaumﬁ, HEYOOBNETBOPUTEITbHOIO KayecTBa WM NepepbIBOB B

npegocTaBneHny Yenyr ¢essm coobiumtb 06 atom B cnyx0y nogaepxkm AboHeHnToB Onepatopa;

3.5.4. He coBepLuaTh AENCTBUS, KOTOPLIE MOTYT MOBMEYb HapyLUEHNEe HOpMaribHOW paboTsl Apyrix nonb3oBaTtenen

CeTh nepedavn AaHHbIX;

3.5.5. He ucnonb3oBatb ceTb nepegayn AaHHblx OO0 «OKC» ans npegocTtaBneHns TPETbUM nMuaMm ycnyru

poctyna k CeTu, a Takke 451 Nponycka UCXOAALLEero Tpadvka OT WHbIX ONepaTopoB 1 CeTen CBA3Y;
3.5.6. He npou3BoauTb pacchIrnky cnama v ainos, CoaepaLlux BUpYChbI.

3.5.7. BHocuTb Nnaty 3a npegocTaBnexue Ycnyr cBsasu, B TOM yncne Mpoaykra u Yenyru B norHom obbeme v B
onpefeneHHble [loroBopoM CPOKM, & Takke CamoCTOATENLHO U CBOEBPEMEHHO KOHTpONMpoBaTh banaHc csoero Jluuesoro
cyeTa, obecneunBas exedHEBHOE HanMuMe AEHEXHbIX CPeACcTB B pasmepe, JOCTATOYHOM ANS HEMPEPLIBHOMO OKa3aHMs

ycnyr;



3.5.8. He nogkntoyatb Kk AGOHEHTCKOM NWHMM 000pYyZOBaHME, KOTOPOE HE COOTBETCTBYET YCTaHOBIEHHLIM

TpeboBaHMAM;

3.5.9. Coobuyatb Onepatopy B CpOK, He mpesblaiowin 60 (LecTbaecaTt) AHen, 0 npekpaLyeHMn CBOEro npasa
BrageHns u (Mnu) NONb30BaHWS MOMELLEHWEM, B KOTOPOM YCTaHOBNEHO o0OOpyaoBaHue, a Takke 00 M3MEHEeHMM

COOTBETCTBEHHO (*)aMVIJ'II/IVI (I/IMeHI/I, OquCTBa) M MeCTa XUTENbCTBA,

3.5.10. CouepmaTb B NCrpaBHOM COCTOAHUU A60HeHTCKy}0 JIMHUIO U oﬁopy,qoaaHVle, Haxopslleeca B NoMeLeHnmn

AOOHeHTa;

3.5.11. MpepocTaBuTb NONb30BATENLCKOE (OKOHEYHOE) 060pyA0BaHME, NOANEXALLEee NOAKMOYEHMI0 K AGOHEHTCKOM
NIMHAK, €CNN UHOE He YCTaHOBIEeHO [loroBopom, cobniopath npaswunia akcnnyatauun 060pyA0BaHMs, NPEANPUHUMATL MEPbI

no 3awute oﬁopy,qosava OT BPEJOHOCHOro nporpaMmMHoro obecneyeHus;

3.5.12. Mpepgoctasutb goctyn B nomelyeHne AboHeHTa cotpyaHukam OO0 «OKC» mnm ynonHOMOYEHHbIM UM
TPETHUM NULAM N5 OCyLLecTBNeHns pabot no noakmnoyeHnto k cetn ceazn 000 «OKC» v ans BbINOMHEHNS! PEMOHTHBIX
pabort. B cnyyae HeobxoaumocTi obpallatbCs OT CBOETO MMEHM B OpraHbl YNpaBIieHns MHOTOKBAPTUPHOTO XMIOro AoMa
(Mmbo ynpaBnsoLLY0 OpraHu3aLyo), rae PacnonoXeHo NoMb30BaTeNbCKoe (OKOHEUHOE) 060pyaoBaHME ANS OpraHM3aLmum
poctyna cotpyaHukoB OO0 «OKC» mnun uHbIX yNONHOMOYEHHBIX UM TPETBMX UL, B MOMELLEHUS AaHHOTO MHOTOKBAPTUPHOMO

AOMa C Liesbto YCTpaHeHus HeucnpaBHocTeln Ha CeTu cBA3w.

3.5.13. Mpwu 3akntoveHnmn [lorosopa npeabssuts OO0 «OKCy» gokyMeHT, yAOCTOBEPSIOLLMIA €70 JIMYHOCTb, a Takke
[OKYMEHT, MOATBEPXAAOWMA NpaBO BMafeHWs WKW MOMb30BaHWS MOMELLEHWEM, B KOTOPOM YCTaHaBWMBAETCS

obopynosaHue.
3.5.14. ObecneunBaTb KOH(UAEHUMANBHOCTL MPUCBOEHHOTO eMy JloruHa v Mapons;
3.5.15. Coobwatb Onepatopy n OO0 «OKC» 06 yTpate MaeHTndrKaLmoHHOro Moayns.
3.6. ABOHEHT BnpasBe:

3.6.1. Otkasatbcs B NtoB0Oe Bpems B OAHOCTOPOHHEM NOPSsiAKe OT MCTOMHeHUs [JoroBopa npu ycrioun onnathl
Yenyr cBsisn, okasaHHbix Onepatopom 1 OO0 «OKC».

3.6.2. OTkasatbes OT onnathl YCnyr CBS3W, NPeaoCTaBNEHHbIX eMy 6€3 ero cornacus;

3.6.3. HasHayatb no cornacosanuto ¢ 000 «OKC» 1 OnepaTopom HOBbI CPOK OKa3aHWs YCIyr, BXOAALLWX B COCTaB

MpogaykTa, ecnn HecobntoaeHe cpokoB bbino 06ycnoBneHo 0bcToATeNbCTBAMY HENPEOLONNMON CUTTbI.
3.7. Mpu nonb3oBaHuM Ycnyroit ABOHEHTY 3anpeLuaeTcs:
- UCNONb30BaTh YCNyry B KOMMEPYECKNX LENsiX;

- npu nonb3oBanumn Ycnyron OO0 «OKC» ucnonb3oeath 6onee 0AHOM CETEBOW kapTbl (CETEBOrO ajantepa) B

nepcoHaribHOM KOMMbIOTEPE;

- umeTb Bonee 1 (ogHoro) IP-agpeca Ha ceTeBoi kapTe (CeTeBOM aganTtepe);



- yCTaHaBnMBaTb AOMNOMNHUTENBHOE ceTeBoe obopynoBaHue 6e3 cornacosaHus ¢ OO0 «OKC» mnm nporpamMmel

konnekTuBHoro goctyna (tuna Proxy, NAT u gp.);

- yCTaHaBnMBaTb CepBepHoOe nporpaMmHoe obecrneyenne, pabotatllee no Ethernet unn ¢ nomowio broadcast
naketoB (DHCP; PPPOED);

- nogmeHsTh IP-agpeca apyrux AboHeHToB unn obopyposanns OO0 «OKC» n Onepatopa;
- UCMOMb30BaTh HeLeH3ypHyto nekcuky Ha Caite Onepatopa (Yatax, dopymax u np.);

- CNONb30BaTb HELIEH3YPHYIO NEKCWKY B SMEKTPOHHbIX MUCbMax 1 pasroBopax ¢ cotpygHukamu OO0 «OKC» u

Onepartopa.
4. Onnara ycnyr, ydeT nnatexeit AOOHeHTa

4.1. Onnata ycnyr npon3eogutcsi AGOHEHTOM B Ge3HanMYHOM hopme NyTEM BHECEHWSI AEHEXHbIX CPEACTB Ha

pacyeTHbIn c4eT OnepaTtopa. [lepeyeHb CNocoBOB OCYLLECTBNEHNS NNaTexen ykasbiBatoTcss Onepatopom Ha ohuUMancHOM

Canre.

4.2. Tpu nonb3oBaHum MpogykTomM ABGOHEHT OnnaymBaer:

- €IMHOBPEMEHHbI NfaTex 3a NoakmnoyeHue K MpoaykTy (B cryyasx, NnpeaycMoTpeHHbIX TapudHbIM NnaHoMm);

- CTOMMOCTb NpefoCTaBneHust B Nonb3oBaHne ADOHEHTCKOM NHMW (B cryyasx, NpeayCMOTPEHHbIX TapuHbIM
MnaHoMm);

- ABOHEHTCKYI0 NNaTy 3a NoSb3oBaHWe Ycnyramu CBs3u, B TOM yucne lNpogyktom 1 Ycnyroi;

- CTOMMOCTb JOMOMHUTENBHOTO TpaguKa, NPEBbILLAIOLEr0 BKIIOYEHHBI B CTOMMOCTb ABOHEHTCKOWM nnathl (B

crnyyasix, npeayCcMOTPEHHbIX YCroBusiMM TapudHOro nnaxa);
- CTOMMOCTb NOBTOPHOIO NPEeAOCTaBNeHUe J0CTyna K Ycnyre;
- CTOMMOCTb MHbIX YCIyT, CEPBUCOB, OKa3blBaeMbiX AGOHEHTY U (UNW) NONb30BATENH.

4.3. Pa3vep eAMHOBPEMEHHOrO nnatexa 3a nogkntoveHne K [poaykty ycTaHaenueaetcs OnepaTopom
CaMOCTOSITENTBHO M yKa3blBAeTCs B YCnoBusix TapudpHoro nnaHa. OnepaTop MOXeT NpeaocTaBnsTb CKUAKY Ha onnaty
€[MHOBPEMEHHOTO NnaTexa 3a noaknoyeHne K MpoaykTy, pasmep ¥ yCrioBus NPEeAOCTaBINEHNS KOTOPOI ONpeaenstoTes
Onepatopom, B TOM YKCIie UCXOAS M3 Cpoka nonb3oBaHns AboHeHToM Mpogyktom u/unm Yenyron OO0 «OKC» Onepatopa.
ABOHEHT Npon3BOANT ONnaTy eAMHOBPEMEHHONO NnaTexa 3a NoakntoyeHne K MpogykTy uwnu Yenyre nytem 3auuncreHns
AEHEXHbIX CPEACTB Ha JIMLEBOM CYET Ha OCHOBaHWM BbiCTaBneHHOro Onepatopom cyeta (B TOM yucne yvepes JnyHbin

kabuHer).
4.4, Onnara 3a Ycnyru cassu, B Tom uncne MpogykT u Yenyry npoussogutcs B pybnsx Poccuiickoin ®egepauymm.

4.5, Tapudbbl Ha MpogykT, B TOM YMCre YCnyry He BKMKOYAKOT pasmep nnatexein, onnaynsaeMsix AGOHEHTOM B

nonb3y TPETbUX KL, Npy onnaTe Ycnyr (GaHKOBCKUX KOMUCCHI, KOMUCCHI NNaTEXHbIX CUCTEM U T.4.).



5. TapudpHbIn nnaH

5.1. Okasanue Ycnyrn 000 «OKC» v ycnyr Onepatopa v ux onnata AGOHEHTOM NPOU3BOAMTCS Ha OCHOBAHWW U B
COOTBETCTBMM C Tapudom (TapuHbIM nnaHom), ucnonbayembiM AGOHEHTOM. [MonHbIn nepeyeHb TapudHbIX NNaHoB €

Onv1caHueM WX ycriosuit npuseaeH Ha Caire.

5.2. Tapudbl MOryT AuddepeHLMpPoBaTLCS MO BPEMEHM CYTOK, OHAM HEEeNM, BbIXOAHLIM M NPa3aHUYHBIM OHAM, N0
00bemy NpUHATON U (MnK) NnepeaaHHon MHdopMaumm, n (unn) 0bpaboTaHHON, W (UNK) XPaHUMOW MHGOPMaLMK, a Takke B
3aBMCHUMOCTY OT PaccTOSHUSA Mexay 060pyaoBaHNEM, SBASIOLLMMCS OOHOM CTOPOHO YCTAHOBNEHHOTO COEANHEHMS NO CETU

nepenayun gaHHbIX (cecha CBFI3VI), n oGopynosaHmeM, ABnAarLwmMmca ,qpyr0|7| CTOpOHOI7I [aHHOro coeanHeHnA (cecha CBFI3I/I).

5.3. Bbibop TapudpHoro nnaHa nponssoguntcs AGOHEHTOM 1 (M) NONb30BaTENEM CaMOCTOATENBHO Yepes JInyHbIi
kabuHeT aboHeHTa Onepatopa, nyTem nogaum 3assneHns Onepatopy B MecTax pabotbl ¢ AGOHEHTaMU UK MOCPELCTBOM
obpaLLeHust B cryx0y NOAAEPXKKM KITMEHTOB MO ceTU TenedoHHO ¢BA3u. [naTa 3a nameHeHue TapudHoro nnaHa ¢ AGoHeHTa

He BaumaeTcsl. iameHeHne TapudHoro nnaHa nponssoautcs OnepaTopom B TekyleM PacyeTHOM neproae.

5.4. Tpn pacyeTe nnatbl 3a AOMNOMHUTENbHLIA TPAtKK, MPEBbILAIOLMA BKITIOYEHHBIN B CTOMMOCTb ABOHEHTCKOM
nnatbl Ucnonb3yemoro TapudHOro nnaHa, BenuunHa obbema Tpadmka yuuTbiBaeTcst ¢ TouHoCTho 40 1 bairta (1 Kbant

coctasnset 1024 bait, 1 Mbaiit coctasnset 1024 Kbair, 1 I'bait coctasnset 1024 Mbair).

5.5. Tapuchel Ha Ycnyru cBsiav BKToYaloT B cebs Bce cOOpbI M HAnoru, AENCTBYOLLME Ha TeppuTopun Poccuiickon

Gepepauyum.

6. TexHuyeckue nokasartenu
6.1. OcobeHHOCTV NpefocTaBneHus ycnyr no TexHonoruu Ethernet.

6.1.1. MNMonb3oBaTenbckoe (OkoHeuYHoe) obopygoBaHne ABOHEHTa MOAKMIYaeTCa K ceT nepeaaqn gaHHbix 000
«OKC» ¢ nomoLLbio ceTeBoi kapTbl unn agantepa. AboHeHTckuin uHTepderic: Fast Ethernet unm Gigabit Ethernet npu
MOAKITOYEHNM TapUPHOro nnaH co ckopocTblo nepedaun 6onee 100 M6ut/c. ObopymoBaHue ABOHEHTA AOMKHO

nogaepxueatb Habop npotokonos TCP/IP.
6.1.2. Onucanune aboHeHTckon nuumnm: UTP 5 cat.

6.1.3. 3apepxka nepegaus naketa (mc) - 0-400. B 3agepxky nepefauu naketa BKITIOYAKOTCA: 3adepika
KOAMPOBaHUS / JEKOAMPOBAHUS PEYN M MakeTu3aunm, 3aaepkka MapLipyTU3aLmm Ha CeT nepeaadn AaHHbIX, 3agepkka
pacnpocTpaHeHns curHana, 3agepxka dydepusauymn. OHa onpegensieTca kak nonycymma 3afepkek nepefaqn nakera B

obownx Hanpaenexusx (Tyaa u 0bpaTHo).
6.1.4. KoadpchuumeHnt notepw naketos (%/mec.) - He Bornee 2.

6.1.5. MNonoca nponyckaHus NIMHUKM CBA3M (CKOPOCTb AOCTYNA) — B COOTBETCTBUM C TapudHbLIM NaHOM.



6.2. Bce ykasaHHble B HACTOSLLEM pa3aere TEXHUYECKIe NokasaTeny yCnyr pacnpocTPaHSoTCs TOMbKO HA PECYPCI,

pacnonoxeHHsle Ha ceTh nepeaayn aaHHbIx OO0 «OKC».
7. OTBeTCTBEHHOCTL CTOPOH

7.1 B cnyvae HapyweHus OO0 «OKC» TaiHbl MHpopMaLmKu, nepefaBaeMoil N0 CeTw nepefayn gaHHbIX, W
TpeboBaHU 06 OrpaHNYEHNM pacnpocTpaHeHus cBeaeHuii 06 aboHeHTe - rpakaaHnHe, CTaBLUMX EMY M3BECTHBIMU B CUITY

ncnonHenus floroopa, 000 «OKC» no TpebosaHno AGOHEHTa BO3MELLAET NPUYMHEHHbBIE STUMW OENCTBUAMU YOBITKM.

7.2. B cnyyae HapyweHus OnepaTopom TaiHbl MHOpMaLMK, nepefaBaeMonl no ceTu nepefadn AaHHbIX, W
TpeboBaHWU 06 OrpaHN4EHNM pacnpoCTpaHeHus cBeaeHuii 06 aboHeHTe - rpaxaaHuHe, CTaBLUMX eMY M3BECTHBIMU B CUITY

ucnonHeHus [loroopa, Onepatop no Tpe6oBaHnio ABOHEHTa BO3MELLAET NPUYMHEHHBIE 3TUMM OEACTBUAMM YObITKM.

7.3. B cnyyae Heonnatbl, HEMOMHOM UM HECBOEBPEMEHHOI onnatbl Ycnyri ¢BA3u, B TOM uucne 3a MpogykT u
Yenyry, ABOHEHT 1 (unu) nonb3oBatenb ynnayusawT OnepaTopy HEYCTONKY B pasmepe 1 (0OAHOr0) NPOLEeHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOTHOM 06beMe M HECBOEBPEMEHHO OMMaveHHbIX YCNyr 3a Kaxablil 4eHb NPOCPOYKM

BNAOTb A0 AHA noralleHna 3aao/MKEHHOCTU, HO He tonee CYyMMblI, no,u,ne»(aw,elh onnare.

7.4. B cnyyae HecobrtoieHnst AGOHEHTOM U (WnM) Nonb3oBaTENeM MpaBWn SKCnyaTauun 06opyLoBaHUs Min
HecobMofieHs 3anpeTa Ha NoaKnoYeHne kK AGOHEHTCKOM NMHUM 0BOpPYAOBaHMS, He COOTBETCTBYIOLLEMO YCTaHOBMEHHbLIM
TpebosaHusm, Onepatop BripaBe ob6paTUTLCS B Cya C TPEOOBaHNEM O BO3MELLEHUN MPUYMHEHHBIX TaKUMU OEACTBUSMM

ABoHeHTa 1 (1nun) nonb3oBaTens yobITKOB.

7.5. 000 «OKC» He HeceT OTBETCTBEHHOCTV 3a COAepKaHWe WHGopMauuu, nepefasaeMon (nomy4aemoit)

ABOHEHTOM W (UK) NOMNb30BaTENEM NPY NOb30BAHUK YCNYTrOM.

7.6. 000 «OKC» otBeyaeT 3a HEBO3MOXHOCTb MOMyveHUss ABOHEHTOM YCryrn TOMbKO B TOM Cryyae, ecnu
HEBO3MOXHOCTb €€ nonyyeHus npousoLuna npu Hanuyium BiHel OO0 «OKC». OteetcTBeHHOCTL OO0 «OKCx» onpeaenseTca
B Npefenax cymMmbl, paeHoi 1/3 ot ctoumocTty TapudHoro nnaHa u3 pacyeta: 1/3 ot exemecsyHon ABOHEHTCKO NnaTbl 3a
TapudHbIN MnaH/KoNMYecTBO AHEW pacyeTHOro Nepuoaa * KONM4eCTBO AHEV Nepuoaa, B TeUeHNe KoToporo AGOHEHT He UMen
BO3MOXHOCTM Mony4nTb Ycnyri. [lepepacyeT npOM3BOAMTCS Ha OCHOBaHWM MUCbMEHHOrO 3asBrieHnst AGOHeHTa,
npeactaenenHoro B agpec Onepatopa. B Tekcte Hactosiwero nyHkta [loroBopa nog MOHATUEM «AeHb Nepuodar

NOHUMAIOTCA NOMHble CyTKM, koTopble ncuncnatTes ¢ 00:00:004. no 23:59:594.
8. MopsApok 1 ycnoBus NpUoCTaHOBNEHNSA, U3SMEHEHUS, NpeKpaLLeHus u pacTopxeHuns [loroBopa

8.1. Onepatop, nucbMeHHO yBeaomnsieT ABOHEHTa O NPUOCTaHOBMEHUM YCNyr U HEOOXOAUMOCTW YCTpaHEeHUs

HapyLueHns TpeboBaHMin HOPMATMBHbIX aKTOB B 06NacTH CBSA3M.

8.2. Onepatop nuCbMeHHO yBeaomnsieT ABOHEHTa O MPUOCTAHOBAEHMM YCMYrM U HEOOXOAMMOCTU YCTPaHEHUS

HapyLLEeHUsi O4HUM 13 CrieayHoLLMX CcnocoboB:
- pa3meLLeHne nHgopmauum B JlnuHom kabuHeTe AGOHEHTa;

- CMC-COOBLLIEHME Ha KOHTaKTHbII HOMEP;



- HanpaBneHne 3aka3Horo ninCbMa no agpecy npeaoctaBlieHnA yCJ'IyFVI;

B crnyyae He yCTpaHeHWs Takoro HapyLUeHus B TeyeHue 6 (LecTun) MecsueB ¢ AaTbl pa3MeLLeHns MHGopMaLmm B
JnyHom kabuHeTe ABOHeHTa unm ¢ aatbl nonyyeHus AboHeHTom ot OnepaTtopa yBEAOMIIEHNS! B NUCbMEHHOW (opme 0
HamepeHun npuocTaHoBUTb okasanue Ycnyrn 000 «OKCy», Onepatop n OO0 «OKC» B 0BHOCTOPOHHEM MOpsiake, Bripase

pacToprHyTb [Jorosop.
8.3. ABOHEHT BMpaBe 0TKa3aTbCs OT MCMOMHEHUS HacTosLwero [loroBopa criegyowmum cnocobom:
- B IMCbMEHHOI (hopme nocpeacTBOM noaaun 3asenexHns Onepatopy B Mectax paboTbl ¢ ABOHEHTaMu;

- [oroBop 00 oOkasaHUM YCMyr CBSI3W CYMTAETCS PaCTOPrHYTbIM NO MHMUMaTMBe ABOHeHTa B Cnydae
Heucnonb3oBaHua Ycnyr casasn 6onee 90 (aeBsHOCTa) KaneHOapHbIX AHER Noapsa, Npu YCNoBMM HaxoxaeHus 6anaHca
NMLEBOro cyeTa paBHbIM MOPOry OTKMIOYEHWS, NMBO HWxe nopora OTKMOYEHWs. B cnyyae HaxoxaeHwst abOHEHTCKMX
HOMepoB, BXOAAWMX B [MpoayKT Ha OLHOM NULEBOM CHETE M HEMCMOMNb30oBaHNA YCnyr CBA3n No nbomy 13 aboHEHTCKMX
HoMepoB NnueBoro cyeta 6onee 90 (4eBsHOCTa) kaneHZapHbIX AHE noapsia, A0roBop 06 okasaHWW yCyr CBSA3W B YacTy
AaHHOr0 abOHEHTCKOro HOMepa CuMTaeTcsl PacTOPrHYThIM MO MHUUMaTUBE aboHeHTa. Mopor oTkmoyeHust - 0,00 (Honb)

pybneit;

- NyTeM OTNpaBKy 3asiBNIEHUS MOYTOBOI KOPPECNOHAEHLMEN. B aTom cnyyae HacTosiwuin [lorosop GyaeT cunTaThes
PacTOPrHyTLIM Ha crieaytowuin paboumii AeHb ¢ AaTbl NONyYeHus 3aseneHus OnepaTopoM, ecriv MHOW CPOK He ykasaH B

3asBNEHNN.
8.4. Mo BonensbsasneHnto AboHeHTa Onepatop 1 000 «OKC» 0bs3aHbl 6e3 pacTopkeHus [lorosopa:

- PMOCTaHOBUTL OKasaHWne ABoHeHTy lNpoaykTa, B ToM uncne Ycnyru. Mpu atom ¢ ABOHeHTa B3uMaeTcs nnara 3a

BECb NepoL, ykasaHHbIii AGOHEHTOM, B COOTBETCTBIM C YCTAHOBMEHHBIM Afs TakuX Cry4Yaes Tapudom;

- NPUOCTaHOBUTb NpeaocTaBneHne BO3MOXHOCTW AOCTyna K ycnyram u (VIJ'IVI) K cepBucam CUCTEMbI MH(bOpMaLl'MOHHO-

CPaBOYHOMO 06CHYXMBAHMS.

8.5. lleictane [JoroBopa MOXET BObITb MPUOCTAHOBIEHO MO MCbMEHHOMY 3asiBNeHn0 ADOHEHTA B Clyyae caaun B
HaeM (nogHaem), apeHzy (cybapeHay) NOMeLieHusi, B TOM YWCNE KUMOTO MOMELEHMsl, B KOTOPOM YCTaHOBMEHO
obopyposaHue, Ha cpok pencteus [loroBopa Haima (nogHaima), apeHgsl (cybapengbl). C  HaHWMaTenem
(nogHaHuMmatenem), apeHgaTopom (cybGapeH4aTopoM) NOMELLEHNS, B KOTOPOM YCTaHOBEHO 0BOpyaoBaHUE, MOXET BbITb
3aKMHYEH JOrOBOP Ha CPOK AEMCTBMS [OrOBOpa Halima (NogHamma), apeHabl (CybapeHabl) ¢ BblAeneHnem Ans aTux Lenen
TOTO K€ YHUKaNMbHOTO Koga WAeHTUdMKauuu, 4To Obin BbiAeneH npu 3aknoyeHnn [JoroBopa, AEUCTBME KOTOPOrO

npuocTaHaBNIMBaETCA.

8.6. B cnyvae ecnu BHeceHue uameHeHwi B [loroBop noBnekno HeobxogumocTb BbinonHeHns OO0 «OKCy»
COOTBETCTBYHOLUMX paboT, 3T paboTbl noanexar onnarte CTOPOHON, MO UHALMATUBE KOTOPOW Bbinin BHECEHbI M3MEHEHUS B

HoroBop.

8.7. B cnyyae npekpallenns y ABGOHeHTa npaBa BnageHus U (Mnn) nonb3oBaHUS MOMELLEHWEM, B KOTOPOM

yCTaHOBNeHo obopynosaHue, [loroBop ¢ AGOHEHTOM MpekpalyaeTcs ¢ MOMeHTa nomyyeHunst OnepaTopom yBeLOMIIEHUS



ABOHEHTa O npekpaLleHnn npaBa BrageHus W (Mnn) nonb30BaHWS NOMeLLeHWeM wiu obpalleHus HOBOrO Bragerbua

yKa3aHHOro noMeLeH1a o0 3aknio4eHmm 4orosopa 00 oKkazaHuu ycnyr CBA3N.

8.8. B cnyyae npekpalieHus aeicteus [oroopa Onepatop Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa
NPOU3BOAMT BO3BPAT AEHEXHbBIX CPEACTB, BHECEHHBIX aBaHCOBbIM NATEXOM, Ha BaHKOBCKMI cyeT ABOHEHTa, yka3aHHbIN B
3asgBneHnn. BosBpaT OeHexHbIX cpeacTB npoussogutcs B TeudeHue 30 (TpuauaTti) kaneHZapHbIX OHEW C MOMEHTa
perucTpaumm 3aseneHus Onepatopom. B criyuae ecnu Ha gaTy npekpaleHus geicteus Jorosopa 6anaHc fuuesoro cyeta
MMEET OTpuLaTensHOE 3HauveHne, To ABOHEHT 06s3aH B TeueHne 10 (gecsTu) kaneHaapHbIX OHER nocne npekpavleHuns
penctens [loroBopa Bo3mecTuTb OnepaTtopy CymMmy 3adOoimKeHHOCTM. B cnyvae HeBbInonHeHWs ABOHEHTOM JaHHOro
obsizatensctBa Onepatop Bnpase B cygebHOM nopsiake BabickaTb ¢ AGOHEHTA CyMMY 3a40MKEHHOCTU M MPUHATD UHbIE

npeaycMOTPeHHbIe JeiCTBYHOLMM 3aKOHOAATENbCTBOM MepbI.
9. Mopanok NpeabABNEHNUS U PACCMOTPEHUSA NPETEH3NIA

9.1. TMpwn HemcnonHeHun unn HeHapnexawem ucnonHeHun 000 «OKC» wuivnmu Onepatopom 0653aTenbCTB No
Hactosiwemy [loroBopy ABOHEHT 4o obpalleHus B cyq npeabssnset Onepatopy npeteHaunto. [peTeHans npeabaenseTcs B
NUCbMEHHON hopMe W moanexut peructpauun OnepatopoM He nosgHee pabodero OHS, Crnegylowero 3a AHEM ee

NoCTynneHna.

9.2. lNpeTeH3nn no Bonpocam, CBA3aHHbIM C OTKa30M B OKa3aHWW YCyrit, HECBOEBPEMEHHBIM WX HEHaAEXALLMM
“cnonHeHneM 0653aTenbCTB, BbITEKaOLWMX 13 [JoroBopa, NpeabsBnsioTCs B TeYeHWe 6 (LLeCTn) MecsiLeB Co AHS OKasaHus
Ycnyru, 0Tkasa B €6 OKa3aHWM UM BbICTABNEHMS cyeTa 3a nonb3oBaHue MNpogykToM. K npeTeHsun npunaratotcs Konus
[orosopa (3asBnexuns), a Takke UHble HEOOXOAUMbIE ANS PACCMOTPEHWS NMPETEH3NUN MO CYLLECTBY LOKYMEHTbI, B KOTOPbIX
LOMXKHbI ObITb YKa3aHbl CBEAEHWS O HEUCTIONHEHUW MW HEHAAEXALLEM UCMONHEHU 0B53aTenbCTB No [loroBopy, a B Cryyae

npeabsaBIeHNs NPEeTEH3NN 0 Bo3MeLLeHUN yuiep6a - 0 diakTe 1 pasmepe NPUYMHEHHOTO yilepba.

9.3. MpeTteHsns paccmatpusaetcs OnepaTtopom B cpok He Bonee 30 (TpuguaTv) OHei ¢ gatbl peructpauum
npeteHann. O pesynbTatax paccMoTpeHust npeTeHaun Onepatop coobuiaet B NUCbMEHHON (hopme NpeabsBUBLIEMY €€

ABOHEHTY.
10. Ocobble ycnosus

10.1. Hacroswwi [Jorosop sBnsieTcs Ny6nmuyHbIM LOrOBOPOM, 3akmtodaemeiM Onepatopom u 000 «OKC» B
OTHOLLUEHUM KaXaoro, KTo K Hemy obpatutcs. B cuny ct. 428 paxgaHckoro kogekca PO HacToswwmin [Jorosop sBnseTca
[0roBOPOM NpucoeamHeHus, T.e. yenosus Jorosopa onpegenstotcs 000 «OKC» n Onepatopom B 04HOCTOPOHHEM MOpsiAKe
“ MoryT ObiTb NpuHATHI ADOHEHTOM He MHa4ye Kak nyTeM NpUCOeaVHEHUst K npegnoxeHHomy [oroBopy B uenom. B
COOTBETCTBMM CO CT. 429.4 paxpaHckoro kogekca PO Hactoswwmin [loroBop SBISETCS 4OrOBOPOM C MCMOMHEHMEM MO
TpeboBaHWo (abOHEHTCKMM [OrOBOPOM), MpedycMaTpuBaioM BHeceHue ABOHEHTOM OMPEAEneHHbIX, B TOM 4ucne
nepuogunyeckux, nnatexen 3a npaso Tpebosatb ot Onepatopa n OO0 «OKC» okasaHus ycnyr B KONMYECTBE MM 0Bbeme
nmb0 Ha MHbIX YCMOBUSIX, ONPEAEneHHbIX BbiopaHHbIM AGoHeHTOM TapudHbIM nnaHoM. [JoroBop 3akmioyaeTcs Co CTOPOHbI

ABoHeHTa nyTem nonHoro 1 6e30roBopoyHoro (CT. cT. 433, 438 MpaxpaaHckoro kopekca P®) npuHATUS yCroBuit HaCToSLLEro



[loroBopa 1 BCcex NPUIOXEHWIA K HEMY, SBASIOLLMXCA HEOTbEMIIEMON YacTbto [JoroBopa, nMyTem BbiMOnHEHUS AGOHEHTOM

no6oro u3 HUXenepevnCrieHHbIX KOHKNIOAEHTHbIX AeNCTBUIA:

- nognucaHus AboHeHTom [loroBopa 06 okasaHuu ycnyr ukeUpoBaHHOW CBA3K. [JoroBop MOXeET BbITb 0POPMITEH Takxe C
MOMOLLbHO 3MEKTPOHHBIX ycTpoicTB Onepatopa, nyTeM NpocTaBneHus rpaduyeckux Noanuceit (hakcummne) CTUycom Ha

9KpaHe 3NeKTPOHHOrO YCTPOWCTBa.
- npuHaTUS yBegomneHus/coobileHns 000 «OKCx» n/wunmn Onepatopa yepes JInuHbIit kabuHeT;

- onnatbl 3a TapudHbIA NfaH, B COCTaB KOTOPOro BXOAMT [pogykT, B TOM yncne Yenyra (noctynneHue Ha fiuueson cuet
ABoHeHTa nnatexa), B TOM Y1cne nocre Toro kak bbina onybnukoBaHa HoBas Bepcus [loroBopa, YCnoBui okasaHus ycrnyr

OO N3MEHEHUS K HUM.

10.1.1. B cooTBETCTBMM CO CT. CT. 5, 6 PegepanbHoro 3akoHa o1 06.04.2011 Ne 63-3 «O6 aneKTpoHHON NoAnMcHy,
(aKT COBEPLUEHMSI KOHKMIOAEHTHOrO AencTBuS Yepe3 JInuHbIn kabuHeT ABOHeHTa (cMeHa TapudHOTO nnaHa, NpUHSTUE
yBegomneHus/cooblleHns Onepatopa u np.), NPU3HAETCH 3MEKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
BymaxHOM HocuTene, noanucaHHoMy CoBCTBEHHOPYYHOM Noanuckio AGOHEHTa, MOCKOMbKY AaHHas NOAnMCb Npou3BeseHa
NOCPEACTBOM WCMONb30BaHust koaoB (JloruH), naponei (Maponb ans Bxoaa B JIMuHbIA kabuHET) W noaTBepKaaeT (akt

hOPMMPOBAHWS ANEKTPOHHOM NOAMMUCK ONPeAEneHHbIM NMLOM (ABOHEHTOM).

10.1.2.M3meHenuns Jorosopa, nybnukytotes Ha cante OO0 «OKC» no appecy omkc.ru u Caitte Onepatopa
megafon.ru He meHee Yem 3a 10 (gecaTb) AHel 0O BBeAeHUs ux B genctaue. AGOHEHT 0053aH CBOEBPEMEHHO, HE pexe
O[HOr0O pa3a B Hedento, Y1TaTb M NPUHUMATL K CBEAEHWIO MH(bopMaumio 06 nameHeHusx [loroBopa, a Takke O Apyrux
TEXHOMNOMMYECKMX N OPraHN3aLMOHHBIX U3MEHEHUSIX, MyOnMKyEMbIX B YKa3aHHOM BbILLE NOPSAKE, a Takke B JIMYHOM kabuHeTe
AboHeHTa. Pasmewienne Onepatopom, OO0 «OKC» uHdopmaumm o6 nameHeHusx, nybnukyembix Ha caite, B JIMYHOM

kabuHeTe ABOHeHTa, SIBNseTCS Haanexallunm U3BeLLeHnemM ABOHeHTa.

10.1.3.MpuHaTneM ABOHEHTOM npeanoxXeHns, ykasaHHoro B nyHkTe 10.1.2 HacTOAWMX YCroBuiA, SBNAKTCS
KOHKIIOAEHTHbIE [EACTBUSA NO MCNONb30BaHMIO Wiunu onnate TapudHOro nnaxa, Bknoyarowero B cebs MpoaykT Ha HOBbIX
YCroBMsIX, NOCNE BCTYNNEHWUS M3MEHEHW B Cury, a Takke OTCYTCTBME OTKasa OT TakuX W3MEHEHWA, HanpaBeHHOro
AboHeHTom B appec Onepatopa B TeveHue 10 (gecsT) kaneHAapHbIX OHEN C MOMEHTa OnybnMKOBaHUS W3MEHEHMI
[orosopa.

10.2. Moanuceisas [lorosop AboHeHT npepocTtaenset Onepatopy 1 OO0 «OKC» Ha Becb Cpok AelicTeus [Joroopa
cornacue Ha:

- NopyyeHne Ha ocHoBaHuM goroeopa Onepatopa 1 OO0 «OKC» 0bpaboTki 1 nepegayn CBOMX NEpPCOHanbHbIX
AaHHbIX B LENsX MHGOPMaLMOHHO-CPaBOYHOMO 0BCNYKMBaHWUS, OpraHu3aunn xpaHeHus 3assneHnst ABOHEHTa, B MHbIX
Liensix, CBA3aHHbIX C peanusaluyen npas 1 UCMONHeHeM 06513aTenbCTB No HacTosiwemMy [JoroBopy, B TOM YMCHE B Lensx
ucnonHeHus OnepaTtopom 06s3atenscTB no aorosopam ¢ OO0 «OKC». NMepeyeHb nepcoHanbHbIX AaHHBIX W3MOXEH B
HacTosiem [oroBope v 3assneHun. Cornacve Ha 06paboTKy AENCTBYET B TeUYeHUe BCEro cpoka feiicteus [loroBopa, a
TaKKe B Te4eHue 5 (Matn) NeT ¢ aathbl npekpaLleHnst aenctamsa Jorosopa. Cornacue MoxeT ObiTb OTO3BaHO B Noboe Bpems

nyTeM HanpaBneHus 0T3biBa B MMCbMEHHO! hopme Onepatopa;



- NpefocTaBieHne TpeTbM nuuam ceegeHuin 06 ABOHEHTe, He SBNAKLLMXCS NePCOHANbHBIMU LaHHBIMU, B LIENSX
UCMOSHEHNS! MNM B CBA3M C McnonHeHuem [loroBopa, a Takke B uensx ucnonHeHus OO0 «OKC» n Onepatopom
obszatenbcTB unn ucnonHenust nepeq OO0 «OKC» m Onepatopom TpeTbMMM nuuamu 06s3aTensCTB Mo AOroBopam,
HanpaBneHHbIM Ha yryyLIeHWe YCnyr CBA3N, a Takke OkadaHue MHPOPMALMOHHO-CTATUCTUYECKUX YCYT;

- nonyyeHne ot Onepartopa W/MnK OT NPUBMEYEHHBIX UM TPETbUX NUL MHGOPMAaLMM O MPOBOAUMBIX aKLWSX,
npeseHTaumsaxX 1 MapKeTUHrOBbIX WCCMefoBaHUsX, PEKNaMHOW W WHOW CMPaBOYHON WHGOpMaUMU O MOSy4aemoi unu
npegnaraemoit ycnyre, Tosape Onepatopa u/mnm 000 «OKC» v (unm) ux napTHEpPOB NOCPEACTBOM PacChInku MaTepuanos
no 3NEKTPOHHOI NoyTe, TenedoHHOMY HoMepy (B TOM Yncne nocpeacTBoM SMS-coobLieHuns 1 CoobLLeHIt B MECCEHIKEPbI
Viber, WhatsApp v Telegram) nubo nocpeacTBoM pacchbinku Mo agpecy, ykasaHHOMy AGOHEHTOM B PEKBU3UTAX HACTOSLLENO
Horosopa. B cnyyae Hecornacust AGOHEHTa MOMyyaTh YKasaHHY B HACTOSLLEM MyHKTe uHopmaumio AGOHEHT BnpaBse
BbIPa3nTb CBOW OTKa3 MyTeM MPOCTaBMEHNS OTMETKU «He cornaceH» B [IOMOMHUTENbHOM COrMalleHun K [OroBOpY O
NpeaocTaBneHun yenyr (UKCUPOBaHHOM CBA3M  nubo npepoctaBneHns Onepatopy COOTBETCTBYOLErO MUCbMEHHOMO
yBeaomneHus. Mpn Hamnumm TexH4eckoin BO3MOXHOCTM y OnepaTtopa ABOHEHT Takke UMEET NPaBo BbIPA3UTb TaKoM OTKa3
MyTeM COBEpLUEHUSI onpeaeneHHbix OnepaTopoM KOHKIMIOLEHTHbIX AEWACTBUA C MUCMONb3oBaHMEM MaeHTUdMKaTopoB,
KOTOpble NO3BONAKT OAHO3HAYHO UAEHTMUMLMPOBaTL ABOHEHTA 1 YCTAHOBUTL €ro BONEN3bSBIEHME;

- pa3meLleHne cetu casaan u o6opyaoBaHns OO0 «OKC» B mMecTax o6LLero nonb3oBaHWs B 34aHUW, CTPOEHUH,
COOPY)XEHWMW, HA 0OLLEM MMYLLECTBE MHOTOKBAPTUPHOTO AOMa, B KOTOPOM PacMofioXeHO NONMb30BaTeNbCKOe (OKOHEYHOE)
obopynoBaHue AGOHEHTa;

- yoaneHHsin goctyn 000 «OKCy» k obopynoBaHnto AGOHEHTa Anist yeTpaHeHus npobnem ¢ Takum 0bopyaoBaHneM
11 OCYLLIECTBIEHNS MHbIX M3MEHEHUI NapamMeTPoB 000pyaoBaHNS B criyvae obpaleHns AboHeHTa k OnepaTtopy, a Takke Ha
OCYLLECTBNEHME OENCTBWA MO HACTpoiike U OOHOBMEHWH0 060pyaoBaHus AOOHEHTa ONS Leneid ero Haanexawlero
yHKUMoHMpoBaHMs Ha ceTn cBsian OO0 «OKCy».

10.3. ObpaLyeHws, 3asBneHus, NPETeH3Nu, U3BELLEHMS, 3anpochl U Apyrie AoKyMeHTbI nepeaaotcst CTopoHamu

APYT ApYrY CieayroLm 06pasom:

10.3.1. ot 000 «OKC» 1 Onepatopa k AGOHEHTY — NOCPEACTBOM OTNPABKY MOYTOBOI KOPPECTOHAEHLMM N0 aapecy
npegocTasnexns MpoaykTa, pasmellenus B JInuHom kabuHeTe w/unm OTNpaBkK MO aapecy SNMEKTPOHHOM NouTbl AGOHEHTa,
ykasaHHOMY B 3asiBMeHMM, ECAU UHOE He NPEAYCMOTPEHO COOTBETCTBYIOLMM NYHKTOM [loroBopa unm YCroBrsaMn okasaHus

yenyr;

10.3.2. ot ABoHeHTa kK OO0 «OKC» u Onepatopy — B NMCbMEHHOI (POpPME MOCPEACTBOM MOLAuM 3asiBNEHMS
Onepatopy B MecTax paboTtbl ¢ ABOHEHTaMM MK OTNPaBKW NOYTOBOWN KOPPECMOHAEHLMEN, €CIM MHOE HEe MPEeaYCMOTPEHO

COOTBETCTBYHOLLMM MyHKTOM [loroBopa unm YCnosuit okasaHus ycryr.

10.3.3. [loroBop cuMTaeTCA 3aKMYEHHLIM Ha HEONPeAeneHHbI CPOK, ecniu MHOEe He ykaszaHo B [loroBope Ha

OKasaHwe ycryr CBs3u.
11. PekBu3utbl, nuueHsum 000 «OKC» n Onepatopa

000 «OKC»

FOpuanyeckmnin appec: 646870, Omckas obnactb, Opecckuin paioH, ceno benoctok, yn. JleHnHa, 4. 32, nomellexume 3



MoutoBbIit agpec: 644033, r. Omck, yn. TioTuesa, 4. 1
plc 40702810045000000104

B Omckom oteneHnn Ne8634 Coepbarka Poccun

k/cy 30101810900000000673,

BUK 045209673

WHH 5504122776

OrPH 1075504001517

Jnuensun OO0 «OKCy»:

NeJ1030-00114-77/00074565, NeJ1030-00114-77/00074563.

«Onepatop» - MMAO «Mera®oH»:
Opuanyeckuii agpec: 127006, r. Mocksa, OpyxeiHbiit nep., a.41

MoutoBbii agpec: 127006, r. Mocksa, OpyxeWHblii nep., A.41

p/c 40702810838180130496

B [MAO C6epbaHk r. Mocksa

k/cy 30101810400000000225

BUK 044525225

WHH 7812014560

OlPH 1027809169585

JnueHnanm MAO «Mera®ony:

Ne162697, Ne162886, No162889, Ne162905, Ne162906, N2162907, Ne162908, Ne162909, Ne162697, Ne162910, Ne162911,
N2162912, Ne162914, Ne162918, Ne162942, Ne170607, Ne182528, Ne184714, Ne184715, No184716, Ne184717, Ne184718,
Ne184719, Ne1854701, Ne162921
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